
 

FACTS 
 

WHAT DOES TEAMSTERS COUNCIL #37 FEDERAL CREDIT UNION DO 
WITH YOUR PERSONAL INFORMATION? 

  

Why? 

 

Financial companies choose how they share your personal information. Federal law gives consumers the right to 
limit some but not all sharing. Federal law also requires us to tell you how we collect, share, and protect your 
personal information. Please read this notice carefully to understand Teamsters Council #37 Federal Credit Union’s 
Privacy Policy. 

At Teamsters Council #37 Federal Credit Union, we respect the privacy of our members. We recognize the 
importance of maintaining the confidentiality of your personal financial information. This notice describes the privacy 
policy and practices followed by Teamsters Council #37 Federal Credit Union. This notice explains what types of 
member information we collect and under what circumstances we may share it. 

  

What? 

 

The types of personal information we collect and share depend on the accounts or services you have with us. This 
information can include: 

 
Name, address, Social Security number, and income 

 
Account balances and transaction history 
Credit history and credit scores 

 

When you are no longer our member, we will not share your information except as permitted or required by law as 
described in this notice.  
 

How? 

 

All financial companies need to share members’ personal information to run their everyday business. In the section 
below, we list the reasons financial companies can share their members’ personal information; the reasons 
Teamsters Council #37 Federal Credit Union chooses to share; and whether you can limit this sharing. 
 

Reasons we can share your personal information 
Does Teamsters Council 
#37 Federal Credit Union 

share? 

Can you limit 
this sharing? 

For our everyday business purposes— 
such as to process your transactions, maintain your account(s), 
respond to court orders and legal investigations, or report to credit 
bureaus 

Yes No 

For our marketing purposes— 
to offer our products and services to you 

Yes No 

For joint marketing with other financial companies No No 

For our affiliates’ everyday business purposes— 
information about your transactions and experiences 

No We don’t share 

For our affiliates’ everyday business purposes— 
information about your creditworthiness 

Yes Yes 

For our affiliates to market to you Yes Yes 

 For non-affiliates to market to you No 

 

We don’t share 

  

What we do 

How does Teamsters Council #37 
Federal Credit Union protect my 
personal information? 

To protect your personal information from unauthorized access and use, we use 
security measures that comply with federal law. These measures include 
computer safeguards and secured files and buildings. We also restrict access to 
nonpublic personal information about you to those employees and volunteers who 
need to know the information to provide products or services to you. 



How does Teamsters Council #37 
Federal Credit Union collect my 
personal information? 

 

We collect your personal information, for example, when you 

 
open an account or apply for a loan 

 you visit our website, provide us information on any online application or transaction,
or information you send to us by email.

apply for any credit union service 


 

use your credit or debit card or pay your bills
make deposits to or withdrawals from your accounts

We also collect your personal information from others, including credit bureaus or other 
companies. 

Why can’t I limit all sharing? 
 

Federal law only gives you the right to limit information sharing as follows: 

 

sharing for affiliates’ everyday business purposes—information about your 
creditworthiness 

 
affiliates from using your information to market to you 
sharing for non-affiliates to market to you  

Definitions 

Affiliates 

 

Companies related by common ownership or control. They can be financial and 
nonfinancial companies. 

CU Insurance Agency, LLC., a provider of insurance products. 

Non-affiliates 

 Statement processor.

Companies not related by common ownership or control. They can be financial and 
nonfinancial companies. 

Joint marketing 

 Joint marketing partners include financial service providers.

A formal agreement between Teamsters Council #37 Federal Credit Union and a 
nonaffiliated financial company where we jointly market financial products or services to 
you. 

Other important information 
Protecting Children’s Private Information. Our online financial services are not designed for or directed toward children. We do not 
knowingly solicit or collect data from children and we do not knowingly market to children online. We recognize that protecting children’s 
identities and online privacy is important and that responsibility rests with us and with parents. 

Privacy Policy Changes. While we reserve the right to amend this Privacy Policy at any time, you can always review the current version at 
www.tcu37.com 

To limit our sharing 

 Visit us in person at a branch;

 Call 800.547.7657 or 503.251.2390; or write to us by
sending an email to shares@tcu37.com if you would like
to opt-out of affiliate marketing.

Questions? shares@tcu37.com.   Call 800.547.7657 or 503.251.2390, or email: 
Teamsters Council #37 Federal Credit Union, 1866 NE 162nd Ave, Portland, OR 97230

http://www.tcu37.com/�
mailto:shares@tcu37.com�
mailto:shares@tcu37.com�


Consumer Loans Billing Rights Notice  
 
If you think your statement is wrong, or if you need more information about a transaction on your statement, write us on a separate sheet at the 
address listed on your statement. Write to us as soon as possible. We must hear from you no later than 60 days after we sent you the first 
statement on which the error or problem appeared. You can telephone us, but doing so will not preserve your rights. 
In your letter, give us the following information: 
a) Your name and account number. 
b) The dollar amount of the suspected error. 
c) Describe the error and explain, if you can, why you believe there is an error. If you need more information, describe the item you are not sure 
about. 
If you have authorized us to pay your statement automatically from your savings or share draft account, you can stop the payment on any amount 
you think is wrong. To stop the payment, your letter must reach us three business days before the automatic payment is scheduled to occur. 
 
Your Rights and Our Responsibilities After We Receive Your Written Notice.  
We must acknowledge your letter within 30 days, unless we have corrected the error by then. Within 90 days, we must either correct the error or 
explain why we believe the statement was correct. 
After we receive your letter, we cannot try to collect any amount you question, or report you as delinquent. We can continue to send you 
statements for the amount you question, including finance charges, and we can apply an unpaid amount against your credit limit. You do not have 
to pay any questioned amount while we are investigating, but you are still obligated to pay the parts of your statement that are not in question.  If 
we find that we made a mistake on your statement, you will not have to pay any finance charges related to any questioned amount. If we didn’t 
make a mistake, you may have to pay finance charges, and you will have to make up any missed payments on the questioned amount. In either 
case, we will send you a statement of the amount you owe and the date that it is due. 
If you fail to pay the amount that we think you owe, we may report you as delinquent. However, if our explanation does not satisfy you and you 
write to us within 10 days telling us that you still refuse to pay, we must tell anyone we report you to that you have a question about your 
statement. And, we must tell you the name of anyone we reported you to. We must tell anyone we report you to that the matter has been settled 
between us when it finally is. 
If we don’t follow these rules, we can’t collect the first $50 of the questioned amount, even if your statement was correct. 



Electronic Funds Transfer Error Notice 
In case of errors or questions about electronic funds transfers, telephone us at (503) 251-2390 and send us a written notice as soon as you can. We 
must hear from you no later than sixty (60) days after we sent the first statement on which the problem appears. In your notice: 

• Tell us your name and account number. 
• Describe the transfer you are unsure about, and explain as clearly as you can why you believe it is an error or why you need more 

information. 
• Tell us the dollar amount of the suspected error. 

If you tell us orally, we may require that you send us your complaint or question in writing within ten (10) business days. We will tell you the 
results of our investigation within ten (10) business days after we hear from you and will correct any error promptly. For errors related to 
transactions occurring within thirty (30) days after the first deposit to the account (new accounts), we will tell you the results of our investigation 
within twenty (20) business days. If we need more time, however, we may take up to forty-five (45) days to investigate your complaint or 
question (ninety [90] days for POS transaction errors, new account transaction errors, or errors involving transactions initiated outside the United 
States). If we decide to do this, we will recredit your account within ten (10 business days (five [5] business days for check card transactions) for 
the amount you think is in error, so that you will have the use of the money during the time it takes us to complete our investigation. If we ask 
you to put your complaint or question in writing and we do not receive it within ten (10) business days, we may not recredit your account. 
If we decide after our investigation that an error did not occur, we will deliver or mail to you an explanation of our findings within three (3) 
business days after the conclusion of our investigation. If you request, we will provide you copies of documents (to the extent possible without 
violating other members’ rights to privacy) used in our conclusion that the error did not occur. 
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