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¿Habla Español?
Ver la contratapa

TCU has always offered affordable home loans, 
and now we’re introducing affordable loans 
for commercial real estate. We offer very 

competitive rates on rental properties of 1–4 units, 
along with other investment rentals. 

We also offer attractive financing for these 
property types: Retail, Multi-Family, Apartment 
Complex, Office, and Light industrial.

Whether you need to purchase or refinance, be 
sure to check with us. Your loan is processed and 
approved right here in Portland, and you will get the 
fast and friendly credit union service you expect.

For more information about financing invest-
ment rentals, contact Brenda or Kathrine, our mort-
gage specialists, at 503-251-2390 or 800-547-7657.

For more information about all other commercial 
real estate loans, contact Brandon, our commercial 
specialist, at 503-872-9447.

We now finance rental property, office 
space, and light industrial properties

News for members of Teamsters Council #37 Federal Credit Union Spring 2014

New Car Test 
Drive May 17
Mark your calendar for 
Saturday, May 17. That's 
when Auto Solution, the 
car buying service that 
specializes in serving 
credit union members, 
will hold their New Car 
Test Drive event at 2055 
NW Savier in Portland. 
Drop by between 9 a.m. 
and 5 p.m. to take a wide 
range of makes and 
models for a spin. Toyota, 
VW, Nissan, Ford, Chev-
rolet, Subaru, Honda, 
Mazda, Kia, Infinity, and 
many others will be on 
the lot! TCU financing 
will also be available.

Refinance Your 
Car, Boat, or RV 
—Get 2% Off 
Your Rate!
You could easily save 
hundreds of dollars over 
the life of your loan! We’ll 
take 2% off the rate you’re 
paying now to another 
lender, or the lowest rate 
you qualify for, which-
ever is lower!*
*Cannot be lower than 1% off the 
lowest we offer for that type of loan. 
Rate subject to credit qualifications. 
As of 4-1-14, the minimum rate for 
Autos was 1.99% APR, and for RVs & 
Boats was 3.99% APR. Refinancing 
offer not available for existing TCU 
loans. Offer expires 7-15-14.

Rick Metsger Visits TCU
On February 15 your credit union welcomed a visit 
from a Board member of the National Credit Union 
Association (NCUA). He was none other than Rick 
Metsger, whose appointment to the NCUA Board  
was confirmed by the U.S. Senate last August. He  
previously served in the Oregon State Senate and  
before that was well known as a television journalist. 
Mr. Metsger has long been a strong supporter of  
credit unions, as shown by his visit to TCU, where he 
heard about our ongoing commitment to serving 
Teamsters and their families.

New! Business Loans for Members!

From left: TCU Board President Darel Aker; TCU Director 
Bill Elzie; NCUA Examiner Alex Hickman; TCU Director 
Harry Glaus; NCUA Director Rick Metsger; TCU Supervi-
sory Committee Member Mark MacPherson; TCU Manager 
Mark Freels; TCU Director Jackie Davais
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We Will Be Closed
Good Friday

Friday, April 18
Memorial Day

Monday, May 26

Independence Day
Friday, July 4

Teamworks is a publication of Teamsters 
Council #37 Federal Credit Union and is 
prepared for the purpose of general 
information about financial news and 
related subjects. It is not intended, nor 
should it be used, as legal and/or tax 
advice. Before any action is taken based 
upon this information, it is essential that 
competent, individual, professional ad-
vice be obtained.

CU Insurance Agency 
Independent Agents  
Patty (left) and Paula 
503-251-2398 
Toll Free 866-312-2399
www.cuinsuranceagency.com

How can you be sure you have adequate insurance 
to protect your family and your personal property? 
Just ask the pros at CU Insurance Agency! We’re 
here for you, your family, and your friends.

We offer all kinds of insurance, including auto, life, 
homeowners, renter, mobile homes, RV, boat, and 
commercial insurance. In addition, we can provide 
SR22 filings and high-risk policies. We are an inde-
pendent agency licensed with several companies 
in Oregon and Washington, so we can find the 
right coverage at the right price to fit your needs.

You may think that all insurance companies charge 
the same rate for similar policies, but that simply 
isn’t the case! We urge you contact us to shop and 
price your alternatives before renewing any policy.

Insure a Solid Future

ONLINE BANKING TIPS
Mobile Banking. Have a smart phone? Our free 
Mobile Banking service is designed for smaller 
screens and does everything our Online Banking 
service can do. To sign up, go to the TeamNet login 
page and click Wireless.

Go Green for a $5 Reward! Nab a quick $5 reward 
by opting for eStatements.* They can’t be lost or stolen 
like paper statements, and you can access them any-
time. Sign up through Teamnet Online Banking at 
our web site.
*If you have a TCU credit card, you also need to sign up for MasterCard eState-
ments through Credit Card Access Point on our home page to get your $5 reward. 
This is another free service that gives you online access to your MasterCard 
account to make payments, check due date and amount, and review transactions.

Save Time & Money with Bill Pay. Online Bill 
Pay is free with TCU checking accounts, so you’ll be 
money ahead with all the postage you’ll save! Pay 
just about anyone with a few clicks. It’s easy to set up 
single or recurring payments, all of your activity is 
easy to review, and you have control over all of it. It’s 
also more secure than mailing a written check! Sign 
up through TeamNet Online Banking.

If Our Web Site is Down… you can still get to 
Online Banking at www.financial-net.com/vb/tcu37

• Purchase or refinance  
up to $300,000

• 80% loan-to-value

• Excellent rates & low fees

• You pick the term up to 20 years

• $100 reward when loan closes!

• Your loan stays with us

If you’re part way through a 30 year mortgage, it’s 
time to consider a 20 year mortgage at today’s low, 
low rates. The payments aren’t much higher, but you  
could own your home free and clear years sooner! 
What’s more, you are likely  to save tens of thousands 
of dollars in interest!

In fact, you can pick any term up to 20 years at 
TCU. If you can afford a 17 year term, go for it! We 
can also help you pay it off even faster by setting up 
weekly, bi-weekly, or semi-monthly payments using 
automatic payroll deduction.

Shop around. You’ll find that TCU offers great 
mortgage rates, and that we keep fees to a minimum. 
Plus, you’ll love how we look out for you every step of 
the way! That includes servicing your mortgage for 
the life of the loan. Call us to see how soon you could 
pay off your home loan and how much you’ll save.

Own Your Home 
Free & Clear Sooner 
—and—  
Save Thousands of 
Dollars of Interest!

Need a Bigger or Longer Loan?
Need a home loan over $300,000 or longer than 20 
years? Or with less than 20% down? We’ll connect  
you with Consolidated Community FCU, our home 
financing partner for such loans. You’ll still get a 
great rate, low fees, and a $100 reward at closing!



www.tcu37.com

TeamLine 
24-hr phone teller
855-233-6752

Portland Main Office  
Union Plaza
1866 N.E. 162nd Avenue
P.O. Box 20849
Portland, OR 97294-0849
503/251-2390 or 800-547-7657
Monday–Thursday
8:00 a.m. – 5:00 p.m.
(1st Weds of month open 9:00 a.m.)
Friday 8:00 a.m. – 5:30 p.m.

Holladay Park 
(Portland)
1020 N.E. 2nd Ave., Suite 160
Portland, Oregon  97232-2076
503/233-2213
Monday–Thursday
9:00 a.m. – 11:30 a.m.
12:30 p.m. – 5:00 p.m.
(1st Weds of month open 9:30 a.m.)
Friday 9:00 a.m. – 11:30 a.m.
12:30 p.m. – 5:30 p.m.

Salem
750 Browning S.E.
P.O. Box 3999
Salem, OR  97302-3999
503/371-9721
Monday –Thursday
9:00 a.m. – 11:30 a.m.
12:30 p.m. – 5:00 p.m.
Friday 9:00 a.m. – 11:30 a.m.
12:30 p.m. – 5:30 p.m.

Springfield Shared Branch

Register-Guard Federal Credit Union 
Gateway Marketplace 
850 Beltline Road
Springfield, OR 97477
541/988-9059
Monday –Thursday
9:30 a.m. – 5:00 p.m.
Friday 9:30 a.m. – 5:30 p.m. 
(lobby only, drive-up not available)

Hood River Shared Branch

Cascade Central Credit Union
1206 12th Street
Hood River, Oregon 97031
541/387-9297
Monday – Friday
9:00 a.m. – 5:00 p.m.
(lobby only, drive-up not available)

Ontario Shared Branch

Malheur Federal Credit Union
1695 SE 5th Avenue
Ontario, Oregon
541/889-3149
Monday – Friday
9:30 a.m. – 5:30 p.m.
(lobby only, drive-up not available)

Central Point
4480 Rogue Valley Hwy.
Central Point, OR 97502                                 
541/664-4261
Monday–Friday
9:00 a.m. – 12:00 p.m.
1:00 p.m. – 4:30 p.m.
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Autos as low as 1.99% APR*

Boats/RVs/Other Secured Loans as low as 3.99% APR* 
Maximum loan $200,000

Signature Loan as low as 12.49% APR*

Personal Line of Credit as low as 10.49% APR*

MasterCard as low as 9.99% APR*

Share Secured/Certificate/Severance Loans 3% above APY

First Mortgage (Owner Occupied) 80% RMV 3.625%–6.875** 
Cash out adds 0.125% to rate and 0.5% to loan fee.

Home Equity Loan (Owner Occupied) 80% RMV 4.50%–8.125%**

Home Equity Line of Credit 80% RMV 5.00% APR*** 
No fees, no points, no closing costs! Rate is fixed for five years. New fixed rate applies to each five year draw period.

Unimproved Property 50% of Appraisal 9.625%–14.625%**

*APR is Annual Percentage Rate. Rates current as of 4-1-14 and subject to change without notice. Actual APR and terms 
approved based on member’s Beacon score and credit qualifications. Maximum loan rate is 17.99%. Maximum secured 
loan to any one member is $300,000. Maximum unsecured loan amount to any one member is $10,000. Some restric-
tions may apply. Collateral value of vehicles determined by Kelley Blue Book and adding or subtracting for mileage, 
equipment, etc. Please contact our loan department for details.

**Real Estate Secure loans require a 1% loan fee and closing costs, which will increase APR. Maximum Loan $300,000. 
Some restrictions apply. For example, on a 60 month First Mortgage there would be 60 monthly payments of $18.41 
per $1,000 borrowed. Please contact the loan department for details. 80% of appraisal financing available. Equal 
Housing Opportunity.

***Annual Percentage Rate shown is for 1st or 2nd trust deed Home Equity Loan Line of Credit (HELOC). Rate is variable and 
tied to an index. Rate can change at end of five years. Rate cannot exceed 18% APR. Maximum Loan $300,000. Credit 
Union has option of extending initial 5 year draw period another 5 years. 15 year fixed payment, schedule follows draw 
period. Minimum payment during draw period is 1% of balance. Minimum payment during fixed payments is $50.00.

TCU Loan Rates 

This “Sand Pearl/Canyon Brown Pearl” 2014 Heritage Softail Classic 
Harley-Davidson could be yours! It’s on display at TCU, where you can 
buy a $10 raffle ticket to win it. Just 5,000 tickets are being sold, so the 
more you buy, the better your chances! All proceeds benefit Doernbecher 
Children’s Hospital.

The raffle drawing will take place at 4:00 p.m. Saturday, June 14, at 
IBEW Local 48 Union Hall, 15937 NE Airport Way in Portland. That is 
also the day of the annual Motorcycle Poker Run & Chili Cook-Off, held 
by Unions for Kids, also to benefit Doernbecher Children’s Hospital. For 
more information go to www.unionsforkids.org.

WIN THIS HARLEY
…and help the Doernbecher kids!

Timely 
News
TCU Annual Meeting  
Wednesday, April 23
TCU members are invited to 
our 53rd Annual Meeting on 
Wednesday, April 23, 2014 
at 5:30 p.m. in Joe Edgar Au-
ditorium (Union Plaza, 1850 
N.E. 162nd in Portland). Enjoy 
refreshments before the meet-
ing, then hear about your credit 
union’s financial performance, 
and possibly win a door prize 
following the meeting.

Apply for a Loan  
in Spanish!
We now offer translation ser-
vices for loan applications! Our 
loan officer simply turns your 
phone call into a conference 
call with a professional transla-
tor. It’s free during business 
hours for Spanish and other 
languages.

Bank by Phone in 
Spanish or English
When you can't bank online, 
try calling our upgraded audio 
response system! It’s easier to 
use than ever—just respond to 
the choices you hear in either 
Spanish or English. Your 4-digit 
access number stays the same. 
Call 855-233-6752 to sign up.

Avoid Late Fees  
with BluePay!
New! Make a TCU loan payment 
over the phone with almost any 
debit or credit card (excluding 
American Express)! Call the 
credit union at 503-251-2390 or 
800-547-7657. A $10 fee or 3% 
of payment amount applies, 
whichever is higher, but you 
avoid a higher late fee.

Avoid ATM 
Surcharges
Your TCU debit card gives you 
surcharge free access to thou-
sands of MoneyPass ATMs. That 
includes all US Bank branch 
locations. To locate others, go 
to www.moneypass.com.



TCU siempre ha ofrecido préstamos hipote-
carios accesibles y ahora queremos ofrecerle 
préstamos accesibles para el sector inmobilia-

rio comercial. Ofrecemos tasas de intereses muy 
competitivas sobre las propiedades de alquiler de 1 a 
4 unidades, junto con otras inversiones para propie-
dades de alquiler.

Además, ofrecemos una financiación atractiva 
para el siguiente tipo de propiedades: tiendas de ven-
ta minorista, viviendas multi-familiares, complejo 
de apartamentos, oficinas y propiedades para la in-
dustria ligera.

Ya sea que necesite comprar o refinanciar, asegú-
rese de consultarnos. Su préstamo se procesa y se 
aprueba aquí en Portland, y recibirá la atención rápi-
da y cordial que le ofrece la cooperativa de crédito.

Para obtener más información sobre financiación 
para inversiones en propiedades de alquiler, comuní-
quese con Brenda o Kathrine, nuestras expertas en 
hipotecas, al 503-251-2390 o al 800-547-7657.

Para obtener más información sobre todos los 
demás préstamos del sector inmobiliario comercial, 
comuníquese con Brandon, nuestro especialista co-
mercial, al 503-872-9447.

Ahora financiamos propiedades para alquilar, espacio para 
oficinas y propiedades para la industria ligera 

Rick Metsger visita TCU
El 15 de febrero, su cooperativa de crédito recibió a  
un miembro de la junta de la Asociación Nacional 
de Cooperativas de Crédito (National Credit Union 
Association, NCUA). Nada más y nada menos que 
Rick Metsger, cuyo nombramiento para la junta de la 
NCUA fue confirmado por el Senado de los EE. UU. el 
pasado agosto. Anteriormente, se desempeñó en el 
Senado Estatal de Oregón y antes de su paso por el 
senado era un reconocido periodista de televisión. 
Desde hace mucho tiempo, el Sr. Metsger se conside-
ra un gran defensor de las cooperativas de crédito y 
lo demostró en su visita a TCU, donde escuchó sobre 
nuestro constante compromiso para brindar servicio  
a los Teamsters y a sus familias.

¡Nuevo! ¡Préstamos  
comerciales para miembros!

Desde la izquierda: Darel Aker, Presidente de la Junta de 
TCU; Bill Elzie, Director de TCU; Alex Hickman, Examinador 
de NCUA; Harry Glaus, Director de TCU; Rick Metsger,  
Director de NCUA; Mark MacPherson, Miembro del Comité 
Fiscalizador de TCU; Mark Freels, Gerente de TCU; Jackie 
Davais, Directora de TCU
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Do You Speak   
English?

See back cover

Nueva prueba  
de conducción  
el 17 de mayo
Marque en su calendario 
el sábado, 17 de mayo. Ese 
es el día en que Auto Solu-
tion, el servicio de compra 
de automóviles que se 
especializa en prestar 
servicio a los miembros 
de las cooperativas de 
crédito, llevará a cabo el 
evento de la nueva prueba 
de conducción en 2055 
NW Savier en Portland. 
Visite las instalaciones de 
9 a.m. a 3 p.m. y podrá dar 
una vuelta en los vehí-
culos que conforman la 
amplia variedad de marcas 
y modelos. ¡Toyota, VW, 
Nissan, Ford, Chevrolet, 
Subaru, Honda, Mazda, 
Kia, Infinity y muchos más 
estarán en el estaciona-
miento! También estará 
disponible la financiación 
de TCU.

¡Refinancie su 
automóvil, bote 
o vehículo de 
recreación y 
obtenga el 2% de 
descuento en su 
tasa de interés!
¡Podrá ahorrar cientos de 
dólares fácilmente durante 
la vida útil del préstamo! 
Le descontaremos el 2% 
de la tasa de interés que le 
está pagando actualmente 
a otro prestamista, o de la 
tasa de interés más baja 
para la cual califique, ¡la 
que sea más baja!*
*No puede ser inferior al 1% de 
descuento de la tasa de interés más 
baja que ofrecemos por ese tipo de 
préstamo. La tasa de interés está 
sujeta a las calificaciones de crédito. 
A partir del 4/1/14, la tasa mínima 
para automóviles era del 1,99% APR y 
para vehículos de recreación y botes 
del 3,99% APR. La oferta de refinan-
ciación no está disponible para los 
préstamos actuales de TCU. La oferta 
vence el 7-15-14.


