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News for members of Teamsters Council #37 Federal Credit Union Summer 2015

New & Improved 
App for Check 
Deposits

We have re-
placed our re-
mote deposit 
web app with 

“TCU Deposit”, a new app 
for iPhone and Android. 
The new app, which 
lets you deposit paper 
checks by photograph-
ing them with your smart 
phone or tablet, is faster 
and better automated. 
Download it at the Apple 
App Store or Google Play.

New! TCU 
MasterCard Gets 
Security Chip

All new TCU  
 MasterCard  
  credit cards  
 have “EMV” 

chips added to their face 
for greater security. Use 
your new card as usual. 
You may be asked for 
your PIN to complete cer-
tain transactions. Please 
contact us if you have any 
questions. Also, remem-
ber to let us know when 
you’re traveling out of the 
state, as we have blocked 
several countries and 
some states to protect 
against card fraud. We 
will unblock your desti-
nations for you.

This is a no-brainer! Until October 30, 2015, if you  
finance a new or used car purchase directly at TCU 
—not through the dealer—we will give you a 1% 
rebate on the loan amount. For example, borrow 
$20,000 and get a $200 rebate! Just tell the dealer 
“No!” to any financing offer and contact the credit 
union to get your rebate.

If new wheels are part of your summer plans, ditch 
the dealer and save! Our rates are as good as you can 
get…see our guarantee below. Get started by calling 
us for a preapproved loan that turns you into a cash 
buyer. Call 503-251-2390 or toll free 800-547-7657.

Ditch the Dealer!
Get a 1% Rebate on New & Used Car Loans

Best Rate Guarantee!
If you think you can get a better rate or better deal 
from an auto dealer or another lender, think again. 
In just about every case, if you contact us, we can 
beat their best rate and beat their best deal. We’re 
your credit union, so we’ll tell it to you straight. If 
you really do find a better deal somewhere else, 
we’ll tell you to take it!

Ditch the Dealer 
Completely!
Do you hate shopping and haggling at 
auto dealers? Just call Mark Loebner  
at Auto Solution, the car buying service 
that specializes in service to credit union 
members. There’s never any stress or 
pressure, and you’ll get a hard-to-beat 
price with no obligation to buy. Call 
800-207-2429 and tell Mark what you’re 
looking for, or check out their website at 
cu-autosolution.com.

Refinancing? Get the Rebate 
and Take 1% Off Your Rate!
When you refinance your auto loan from another 
lender, you’ll get our 1% rebate (see above), plus 
we’ll take 1% off your current rate, or the lowest rate 
you qualify for, whichever is lower.* This can save 
you hundreds of dollars over the life of the loan!

*The reduced rate cannot be lower than 1.75% Annual Percentage Rate.  
APR subject to credit qualifications. Refinancing offer not available for  
existing TCU loans. Offer expires 10-30-15.
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Teamworks is a publication of Teamsters 
Council #37 Federal Credit Union and is 
prepared for the purpose of general 
information about financial news and 
related subjects. It is not intended, nor 
should it be used, as legal and/or tax 
advice. Before any action is taken based 
upon this information, it is essential that 
competent, individual, professional ad-
vice be obtained.

CU Insurance Agency 
Independent Agents  
Patty (left) and Paula 
503-251-2398 
Toll Free 866-312-2399
www.cuinsuranceagency.com

Summer is a time to get away and enjoy! You want 
to be able to relax knowing that you have the best 
insurance coverage should anything go wrong. Just 
as you check all your equipment before a vacation, 
make checking your boat, RV, or motorcycle policy 
part of your preparations.

We make it fast and easy to do that at TCU Insur-
ance Agency. Our independent agents can help 
make sure your coverage is right for you, at the 
right price. Here are some of the considerations we 
look at:

• Boat policies should have personal property 
coverage and on-water towing. Coverage may 
also be available for fishing equipment and your 
trailer.

• Your motorcycle policy should include accessory 
coverage, as well as carried contents coverage. 
You should also make sure your policy has tow-
ing coverage.

• RV's and travel trailers need policies that cover 
trip interruption and agreed value (in the event 
of a loss). There are also coverages available for 
someone who lives in their RV or travel trailer 
full-time.

• Are you receiving all available discounts, such as 
multi-policy, recurring EFT payments, and paid in 
full discounts?

If you have those or other questions, we would be 
happy to check your policy or give you a quote 
with one of our carriers: Safeco, Hartford, Hartford 
AARP, MetLife, and Progressive. Paula or Patty will 
be glad to help you at 503-251-2398 or 1-866-312-
2399. Or visit us at cuinsuranceagency.com. We 
also write auto, home, renters and life insurance.

We now finance rental property, office space, and 
light industrial properties. Very competitive rates are 
offered through our processing partner for purchas-
es or refinancing, and your loan is approved locally 
with fast and friendly credit union service.

For more information about financing invest-
ment rentals, contact Christie or Kathrine, our mort-
gage specialists, at 503-251-2390 or 800-547-7657.

For more information about all other commercial 
real estate loans, contact Brandon, our commercial 
specialist, at 503-872-9447.

We Now Finance 
Commercial Property!

Worry Free  
Summer Fun  
Starts Here!

Are fees being deducted each month from your 
checking account? It doesn't seem right, does it?  
We agree. That’s why our Free Checking and Hi-
Yield Money Market (which works like interest 
checking) are both absolutely free!

Why pay a bank if you can get it for free?
You’ll be money ahead with one of our free check-
ing accounts. There are no balance requirements, 
no monthly service fees, and no strings attached 
(such as direct deposit). You get all the features and 
conveniences you expect: a free debit card, free on-
line banking, surcharge-free access to thousands of 
ATMs, and much more.

Online Bill Pay is free with TCU checking
You don’t need stamps when you use Online Bill Pay, 
so it’s money in your pocket! Pay just about anyone 
with a few clicks. It’s easy to set up single or recur-
ring payments, plus your activity is easy to review—
and you have control over all of it. It’s also more 
secure than mailing a written check! Sign up through 
TeamNet Online Banking.

Free Checking 
& Bill Pay Save 
Time & Money!

$5 Reward!
You can nab a quick $5 reward just  by opting for  
eStatements!* They can’t be lost or stolen like  
paper statements, and you can access them any-
time. Sign up through Teamnet Online Banking  
at our web site at tcu37.com.
*If you have a TCU credit card, you also need to sign up for Master-
Card eStatements through Credit Card Infolink on our home page to 
get your $5 reward. This is another free service that gives you online 
access to your MasterCard account to make payments, check due 
date and amount, and review transactions.

Go Green for a



Teamsters Council #37 
Federal Credit Union
www.tcu37.com

TeamLine 
24-hr phone teller
855-233-6752

Portland Main Office  
Union Plaza 
1866 N.E. 162nd Avenue 
P.O. Box 20849 
Portland, OR 97294-0849

503-251-2390  
Toll Free 800-547-7657

Monday–Thursday 
8:00 a.m. – 5:00 p.m. 
(1st Weds. of mo. open at 9) 
Friday 8:00 a.m. – 5:30 p.m.

Salem
750 Browning S.E. 
P.O. Box 3999 
Salem, OR  97302-3999

503-371-9721

Monday –Thursday 
9:00 a.m. – 11:30 a.m. 
12:30 p.m. – 5:00 p.m. 
Friday 9:00 a.m. – 11:30 a.m. 
12:30 p.m. – 5:30 p.m.

Springfield Shared Branch

Register-Guard  
Federal Credit Union 
Gateway Marketplace 
850 Beltline Road 
Springfield, OR 97477

541-988-9059

Monday –Thursday 
9:30 a.m. – 5:00 p.m. 
Friday 9:30 a.m. – 5:30 p.m.  
(lobby only, not drive-up)

Hood River Shared Branch

Cascade Central Credit Union 
1206 12th Street 
Hood River, Oregon 97031

541-387-9297

Monday – Friday 
9:00 a.m. – 5:00 p.m. 
(lobby only, not drive-up)

Ontario
Shared branch services end 8-31-15

Malheur Federal Credit 
Union 
1695 SE 5th Avenue 
Ontario, Oregon

541-889-3149

Monday – Friday 
9:30 a.m. – 5:30 p.m. 
(lobby only, not drive-up)

Central Point
4480 Rogue Valley Hwy. 
Central Point, OR 97502                                 

541-664-4261

Monday–Friday 
9:00 a.m. – 12:00 p.m. 
1:00 p.m. – 4:30 p.m.

Autos as low as 1.99% APR*

Boats/RVs/Other Secured Loans as low as 3.99% APR* 
Maximum loan $200,000

Signature Loan as low as 12.49% APR*

Personal Line of Credit as low as 10.49% APR*

MasterCard as low as 9.99% APR*

Share Secured/Certificate/Severance Loans 3% above APY

First Mortgage (Owner Occupied) 80% RMV 3.25%–6.625** 
Cash out adds 0.125% to rate and 0.5% to loan fee.

Home Equity Loan (Owner Occupied) 80% RMV 4.25%–7.875%**

Home Equity Line of Credit 80% RMV 5.00% APR*** 
No fees, no points, no closing costs! Rate is fixed for five years. New fixed rate applies to each five year draw period.

Unimproved Property 50% of Appraisal 9.625%–14.625%**

*APR is Annual Percentage Rate. Rates current as of 7-1-15 and subject to change without notice. Actual APR and terms 
approved based on member’s Beacon score and credit qualifications. Maximum loan rate is 17.99%. Maximum secured 
loan to any one member is $300,000. Maximum unsecured loan amount to any one member is $10,000. Some restric-
tions may apply. Collateral value of vehicles determined by Kelley Blue Book and adding or subtracting for mileage, 
equipment, etc. Please contact our loan department for details.

**Real Estate Secure loans require a minimum 1% loan fee and closing costs, which will increase APR. Maximum Loan 
$300,000. Some restrictions apply. For example, on a 60 month First Mortgage there would be 60 monthly payments 
of $18.09 per $1,000 borrowed. Please contact the loan department for details. 80% of appraisal financing available. 
Equal Housing Opportunity.

***Annual Percentage Rate shown is for 1st or 2nd trust deed Home Equity Loan Line of Credit (HELOC). Rate is variable and 
tied to an index. Rate can change at end of five years. Rate cannot exceed 18% APR. Maximum Loan $300,000. Credit 
Union has option of extending initial 5 year draw period another 5 years. 15 year fixed payment, schedule follows draw 
period. Minimum payment during draw period is 1% of balance. Minimum payment during fixed payments is $50.00.

TCU Loan Rates 

Summer 2015Timely 
News
Three Directors 
Reelected to Board
Three incumbents were re-
elected to the Board of Directors 
at our Annual Meeting of mem-
bers held April 23. On behalf of  
all members, congratulations 
go to Chris Campbell, Steve 
Pickle, and Penny Sittner.

Cariann Young Wins 
TCU Scholarship
Cariann Young is the recipient 
of this year’s Teamsters Credit 
Union non-renewable scholar-
ship for $1,000. The award is 

based on 
merit, need, 
and other fac-
tors. Cariann 
is a senior at 
Concordia 
University, 

working toward a B.S. degree 
in Social Work. Her goal is a 
Master’s degree on the way to 
becoming a licensed clinical so-
cial worker. She has a 2-year old 
daughter named Amilli, and her 
father has been a Teamster for 
29 years, now with local 305.

Avoid Late Fees  
with BluePay!
New! Make a TCU loan payment 
over the phone with almost any 
debit or credit card (excluding 
American Express)! Call the 
credit union at 503-251-2390 or 
800-547-7657. A $10 fee or 3% 
of payment amount applies, 
whichever is higher, but you 
avoid a higher late fee.

Tell Them They Can 
Join TCU for FREE!
It now costs absolutely nothing 
for your coworkers and family  
members to join TCU as an 
eMember! (eMembers opt for 
eStatements over paper state-
ments.) We’ll even give them a 
$5 bonus! Once a member, they 
are “loan ready.” Send them  to 
tcu37.com/membership!

Paul Thomson, a TCU member since 1994 and award-winning UPS 
driver, won our drawing for a Kindle Fire HD6 at the UPS Health and 
Wellness Fair on Swan Island on June 25. The fair helped UPS employees 
learn about a wide range of local goods and services that could assist 
them in reaching their goals for day-to-day health and overall wellness, 
as well recreational, educational, financial, and fitness goals. TCU staff 
member Vicki was there to invite fellow Teamsters to join the credit 
union for free, potentially a big boost to their financial health! 

We Promote Financial Health at  
the UPS Health & Wellness Fair
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Do You Speak   
English?

See back cover

Nueva y mejorada 
aplicación para 
depósitos de 
cheques

Hemos reem-
plazado nues-
tra aplicación 
web remota 

por “TCU Deposit”, una 
nueva aplicación para 
iPhone y Android. Esta 
nueva aplicación, que 
le permite depositar 
cheques de papel al 
sacarles una foto con su 
teléfono inteligente o 
tablet, es más rápida y 
está mejor automatizada. 
La puede descargar en la 
App Store de Apple o en 
Google Play.

¡Nuevo!  
La MasterCard  
de TCU con chip 
de seguridad

Todas las  
  nuevas  
   tarjetas de 
crédito Mas-

terCard de TCU vienen 
con un chip “EMV” en 
el frente para mayor se-
guridad. Utilice su nueva 
tarjeta normalmente. Le 
pueden pedir su PIN para 
completar algunas trans-
acciones. Por favor co-
muníquese con nosotros 
si tiene alguna pregunta. 
Además, recuerde avisar-
nos cuando viaje fuera 
del estado, ya que hemos 
bloqueado varios países 
y algunos estados para 
protegerlo en contra del 
fraude de tarjetas. Le 
desbloquearemos estos 
destinos.

¡No lo piense más! Hasta el 30 de octubre de 2015,  
si financia la compra de un auto nuevo o usado  
directamente con TCU (en vez de una concesionaria) 
le daremos una bonificación del 1% en el importe 
del préstamo. Por ejemplo, si saca un préstamo de 
$20.000 obtiene una bonificación de $200. Solo 
dígale "¡No!" a cualquier oferta de financiamiento  
de la concesionaria y comuníquese con la coopera-
tiva de crédito para obtener su bonificación.

Si planea comprar un nuevo coche este verano, 
¡deshágase de la concesionaria y ahorre! Nuestros 
precios son lo mejor que hay… consulte nuestra  
garantía más abajo. Comience por comunicarse  
con nosotros para un préstamo preaprobado que lo 
convertirá en un comprador en efectivo. Llame al  
503-251-2390 o sin cargo al 800-547-7657.

¡Deshágase de la concesionaria! 
Obtenga una bonificación del 1% en 
préstamos de autos nuevos y usados

¡Mejor tasa garantizada!
Si cree que puede obtener una mejor tasa o una 
mejor oferta en un concesionario de automóviles 
o de otro prestamista, se equivoca. En casi todos 
los casos, si se comunica con nosotros, podemos 
mejorar las mejores tasas y ofertas. Somos su co-
operativa de crédito, por lo que se lo decimos de 
frente. Si encuentra una mejor oferta en otro lado, 
¡le diremos que la aproveche!

¡Deshágase 
totalmente de la 
concesionaria!
¿Odia comprar y regatear en las con-
cesionarias de automóviles? Llame a Mark 
Loebner en Auto Solution, el servicio de 
compra de autos que se especializa en 
servir a los miembros de cooperativas 
de crédito. Nunca hay estrés o presión, y 
obtendrá un precio difícil de superar sin 
obligación de compra. Llame al 800-207-
2429 y cuéntele a Mark qué es lo que está 
buscando, o consulte nuestro sitio web en 
cu-autosolution.com.

¿Está refinanciando? 
¡Obtenga la bonificación  
y quítele el 1% al precio!
Cuando refinancie el préstamo de automóvil de 
otro prestamista, obtendrá nuestra bonificación 
del 1% (como se indica más arriba), además le 
descontaremos el 1% de su tasa actual, o de la tasa 
más baja a la que califique.* ¡Esto le puede ahorrar 
cientos de dólares a lo largo del préstamo!
*La tasa reducida no puede ser menor que el 1.75% de la tasa porcentual 
anual. La APR está sujeta a calificaciones de crédito. La oferta de refinan-
ciamiento no está disponible para préstamos de TCU existentes. La oferta 
vence el 10-30-15.


