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We Finance 
Rental 
Property 
& Vacation 
Homes!
Whether you’re getting 
into owning apartments 
or simply want to rent 
out a vacation home,  
be sure to check with 
TCU for fast and afford-
able financing or refi-
nancing.*

We also finance office 
space and light indus-
trial properties. Very 
competitive rates are 
provided through our 
processing partner for 
either purchases or refi-
nancing, and your loan 
is approved locally with 
fast and friendly credit 
union service.

For more information 
about financing invest-
ment rentals or any other 
commercial real estate 
loans, contact Brandon, 
our commercial special-
ist, at 503-872-9447.

*You cannot depend on the 
rental property for your income 
unless you have an established 
history of doing so.

Now you only need 10% down for a 
30 year mortgage!
A 30 year home loan gives you the smallest possible 
monthly payment, and now TCU has cut the mini-
mum down payment for buying or refinancing a 
home in half—from 20% to just 10%!*

You must have excellent credit and meet other 
lending criteria, and the home must be owner oc-
cupied. We cannot offer weekly or other fractional 
payments with 30 year loans. (We do that with home 
loans up to 20 years, which lets you pay off the loan 
much faster and save thousands in interest.)

If you qualify for a 30 year home loan, you’ll get 
one of the best rates around, pay a minimum of fees, 
and receive a $100 reward when your loan closes!

Contact us at 503-251-2390 or 800-547-7657 to  
explore your options for payment size, length of 
loan, and other considerations. You’ll always get a 
straight answer at your credit union!
*85% loan-to-value for cash out.

$100 
 Reward

Need to Pay Some 
Holiday Bills?
If you ran up the balance on your credit cards or 
store accounts during the holidays, here are some 
good ways to pay them off at a lower rate:

TCU MasterCard. With a rate as low as 9.99% 
APR*, our card is a good way to pay off those other 
guys’ higher rate cards.
*Annual Percentage Rate as of 1-15-16. Actual rate is determined by your credit qualifica-
tions. Grace period is 25 days when you pay off your balance in full in both current and 
previous billing periods. No grace period for cash advances, including balance transfers.

Signature Loan or Personal Line of Credit. 
Your good credit secures either a lump sum of cash 
or an ongoing credit line you can use when needed. 
The rate is lower than most credit card rates.

Home Equity Loan or Line of Credit. The equity 
in your home secures either a lump sum of cash or 
an ongoing credit line you can use when needed. The 
rate is likely to be as low as you can get, short of refi-
nancing your home. (And the interest is usually tax 
deductible. Check with your tax advisor.)

Refinanced Home Loan. Now is the time to  
get in on historically low rates! Refinancing your 
home can cut your payment, shorten your loan, or 
put cash at your disposal (which you can use to pay 
off other debt).

It can be a challenge to sort out your options and 
choose the best one. That’s why we encourage you  
to contact Kathrine or Christie at 503-251-2390 or 
800-547-7657. Simply ask them to run the numbers 
for you. You’ll always get a straight answer at your 
credit union!

We Just Cut Saving 
for a Home in Half!



Go Green for a $5 Reward!
You can nab a quick $5 reward just by opting for eState- 
ments!* They can’t be lost or stolen like paper statements, 
and you can access them anytime. Sign up through  
Teamnet Online Banking at our web site at tcu37.com.

*If you have a TCU credit card, you also need to sign up for MasterCard eState-
ments through Credit Card Accesspoint on our home page to get your $5 reward. 
This is another free service that gives you online access to your MasterCard ac-
count to make payments, check due date and amount, and review transactions.

CU Insurance Agency 
Independent Agents  
Patty (left) and Paula 
503-251-2398 
Toll Free 866-312-2399
www.cuinsuranceagency.com

Let Us Help You 
Compare Rates!
Auto insurance is a significant annual expense for 
most of us, so it pays to shop around for the best 
price and service. Before you buy insurance for 
a new car or your home—or renew your current 
policy—call the unbiased experts at CU Insurance 
Agency for a second opinion.

As an independent agency, CU Insurance deals 
with several insurance companies and can find the 
coverage you need at competitive prices. Insurers 
we shop include Safeco, Met-Life, Hartford, Hart-
ford AARP, Foremost, and Progressive. We can help 
you take advantage of bundled discounts, as well 
as help you make sense of your insurance policy.

CU Insurance Agency does more than just sell in-
surance; we really go to work for you! If you would 
like to get the most value from your insurance pur-
chase, simply contact call Paula or Patty!
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Teamsters Council #37 
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Report any concerns you have 
about the handling of your 

account or the Credit Union in 
general to this committee.
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Mark MacPherson 
Quinn Webb

Credit Review 
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Chris Campbell
Jackie Davais

We Will Be  Closed
Martin Luther King Jr Day

Monday, January 18

Presidents Day
Monday, February 15

Good Friday
Friday, March 25

TeamWorks is a publication of Teamsters 
Council #37 Federal Credit Union and is 
prepared for the purpose of general 
information about financial news and 
related subjects. It is not intended, nor 
should it be used, as legal and/or tax 
advice. Before any action is taken based 
upon this information, it is essential that 
competent, individual, professional ad-
vice be obtained.

If you have already received a new “chipped” 
credit or debit card from us, you may have noticed 
how store clerks now stick the end of your card 
into the payment terminal, instead of swiping it 
along the edge. (We’re replacing cards about to 
expire with chipped cards.) This is an “EMV” 
transaction.

The terminal reads the security chip on the 
new cards, which does a much better job of pro-
tecting against fraud than the old magnetic stripe. 

As before, you are not liable for any fraudulent 
charges, should they ever occur. 

However, you do need to know your PIN for 
both debit and credit cards for EMV transactions. 
(It verifies you as a TCU cardholder.) If you have 
a TCU MasterCard, but don’t know your PIN, it’s 
free and easy to obtain. Just call 888-886-0083 to 
have it reset to a PIN of your choice.

Important note: You must know the phone number 
on file to activate a card or change your PIN.

A TCU MasterCard is the card of choice for 
Teamsters. It has no annual fee, a 25-day grace 
period,** and the same low rate for both purchas-
es and cash advances. There’s no liability if your 
card is lost or stolen, and we don’t pile on fees the 
way most “big bank” cards do. Learn more or ap-
ply at tcu37.com (under Loans).
**We will not charge any interest on the portion of the purchases balance that you pay by 
the due date each month. There is no grace period for cash advances.

Just Do It: Get a PIN for Your TCU MasterCard

EMV 
Chip

All TCU members are invited to our 55th Annual 
Meeting on Wednesday, April 20, 2016 at 5:30 p.m.  
in Joe Edgar Auditorium (Union Plaza, 1850 N.E. 
162nd in Portland), where the Board and manage-
ment will report on TCU’s financial condition. 
Refreshments will be served before the meeting, 
with door prizes following the meeting.

The nominating committee of Steve Pickle, Jackie 
Davais, and Harry Glaus has nominated Darel Aker, 
Rob Burke, and Diana Franken, all incumbents, for 
three open Board positions.

Additional nominations may be made by peti-
tion. Twenty member signatures are required, and 
the petition must be received by February 26, 2016 at 
the Main Office, 1866 NE 162nd Avenue in Portland. 
A mail ballot to all members is required if the num-
ber of candidates exceeds available positions.

TCU Annual Meeting  
Wednesday, April 20

TCU Web Site Down? Every website can go down.  
If ours is down, you can get to Online Banking at: 
www.netit.financial-net.com/tcu37/cgi-bin/ebs



Get Cash at These No Surcharge ATMs
Your TCU debit card gives you surcharge free access to thousands of 
MoneyPass ATMs. That includes all US Bank branch locations. To locate 
others, go to www.moneypass.com.

Teamsters Council #37 
Federal Credit Union
www.tcu37.com

TeamLine 
24-hr phone teller
Toll Free 855-233-6752

Portland Main Office  
Union Plaza 
1866 N.E. 162nd Avenue 
P.O. Box 20849 
Portland, OR 97294-0849

Phone 503-251-2390  
Toll Free 800-547-7657

Hours: 
Monday–Thursday 
8:00 a.m. – 5:00 p.m. 
(1st Weds. of mo. open at 9) 
Friday 8:00 a.m. – 5:30 p.m.

Salem
750 Browning S.E. 
P.O. Box 3999 
Salem, OR  97302-3999

Phone 503-371-9721

Hours: 
Monday –Thursday 
9:00 a.m. – 11:30 a.m. 
12:30 p.m. – 5:00 p.m. 
Friday 9:00 a.m. – 11:30 a.m. 
12:30 p.m. – 5:30 p.m.

Springfield Shared Branch

Register-Guard  
Federal Credit Union 
Gateway Marketplace 
850 Beltline Road 
Springfield, OR 97477

Phone 541-988-9059

Hours: 
Monday –Thursday 
9:30 a.m. – 5:00 p.m. 
Friday 9:30 a.m. – 5:30 p.m.  
(lobby only, not drive-up)

Hood River Shared Branch

Cascade Central Credit Union 
1206 12th Street 
Hood River, Oregon 97031

Phone 541-387-9297

Hours: 
Monday – Friday 
9:00 a.m. – 5:00 p.m. 
(lobby only, not drive-up)

Central Point
4480 Rogue Valley Hwy. 
Central Point, OR 97502                                 

Phone 541-664-4261

Hours: 
Monday–Friday 
9:00 a.m. – 12:00 p.m. 
1:00 p.m. – 4:30 p.m.

Autos as low as 1.99% APR*

Boats/RVs/Other Secured Loans as low as 3.99% APR* 
Maximum loan $200,000

Signature Loan as low as 12.49% APR*

Personal Line of Credit as low as 10.49% APR*

MasterCard as low as 9.99% APR*

Share Secured/Certificate/Severance Loans 3% above APY

First Mortgage (Owner Occupied) 80% RMV 3.25%–6.50** 
Cash out adds 0.125% to rate and 0.5% to loan fee.

Home Equity Loan (Owner Occupied) 80% RMV 4.25%–7.875%**

Home Equity Line of Credit 80% RMV 5.00% APR*** 
No fees, no points, no closing costs! Rate is fixed for five years. New fixed rate applies to each five year draw period.

Unimproved Property 50% of Appraisal 9.625%–14.625%**

*APR is Annual Percentage Rate. Rates current as of 1-15-16 and subject to change without notice. Actual APR and 
terms approved based on member’s Beacon score and credit qualifications. Maximum loan rate is 17.99%. Maximum 
secured loan to any one member is $300,000. Maximum unsecured loan amount to any one member is $10,000. Some 
restrictions may apply. Collateral value of vehicles determined by Kelley Blue Book and adding or subtracting for mile-
age, equipment, etc. Please contact our loan department for details.

**Real Estate Secure loans require a minimum 1% loan fee and closing costs, which will increase APR. Maximum Loan 
$300,000. Some restrictions apply. For example, on a 60 month First Mortgage there would be 60 monthly payments 
of $18.09 per $1,000 borrowed. Please contact the loan department for details. 90% of appraisal financing available. 
Equal Housing Opportunity.

***Annual Percentage Rate shown is for 1st or 2nd trust deed Home Equity Loan Line of Credit (HELOC). Rate is variable and 
tied to an index. Rate can change at end of five years. Rate cannot exceed 18% APR. Maximum Loan $300,000. Credit 
Union has option of extending initial 5 year draw period another 5 years. 15 year fixed payment, schedule follows draw 
period. Minimum payment during draw period is 1% of balance. Minimum payment during fixed payments is $50.00.

TCU Loan Rates 
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Oregon high school and  
college students can apply  
for hundreds of scholarships 
with a single application at  
www.OregonStudentAid.gov. 

Applications must be hand  
delivered or postmarked no 
later than March 1, 2016. 

For information by phone, call 
the Oregon Student Assistance 
Commission at 1-800-452-8807.

Scholarships for which TCU 
members are specifically  
eligible include:

Teamsters Credit Union 
$1,000 Scholarship
Awarded to a TCU member  
or the child of a TCU member 
with a GPA between 2.0 and 3.0. 
Based on merit, need, and other 
factors. Use the application at 
www.OregonStudentAid.gov.

Ray Kageler Scholarship
Awarded to a full-time Gradu-
ate student who is an Oregon 
credit union member.  Amount 
varies. Use the application at  
www.OregonStudentAid.gov.

Clyde C. Crosby/ 
Joseph M. Edgar and 
Thomas J. Malloy  
Memorial Scholarship
Up to $10,000 awarded to a 
graduating high school senior 
who is the child or dependent 
stepchild of an eligible local 
Teamster. FAFSA and 3.0+ GPA 
required. Use the application at  
www.OregonStudentAid.gov.

James R. Hoffa Memorial 
Scholarship Fund
Up to $10,000 awarded to mul-
tiple graduating high school 
seniors. Must be the child or 
grandchild of an eligible Team-
ster and in top 15% of class with 
excellent SAT or ACT scores. 
Must attend a 4-year college. 
Apply at www.teamster.org/
content/scholarships.

James R. Hoffa Memorial 
Scholarship Fund Essays
Fifty $1,000 scholarships 
awarded to college or techni-
cal/vocational students. Must 
be the child or grandchild of 
an eligible Teamster. Apply at 
www.teamster.org/content/
scholarships.

SCHOLARSHIPS! New! Make Last Second 
Payments, Cash Advances  
& Transfers with BluePay
Go to BluePay under Online Services at tcu37.com, or give us a call, to 
make a TCU loan payment with almost any debit or credit card (exclud-
ing American Express). A $10 or 3% fee applies whichever is greater, but if 
you’re near the payment due date, you avoid the risk of a larger late fee. 

You can also call us to arrange a cash advance on any credit card, 
or a transfer with any debit card, that you have from another financial 
institution, and have the funds deposited to your TCU account. The $10 
or 3% fee for BluePay still applies, in addition to whatever fees the other 
financial institution charges for cash advances, but you may prefer the 
convenience of making one call to get it done.

Deposit Checks with Your Smart Phone
Deposit checks simply by submitting photos of them with your 
iPhone or Android phone! Download our free app “TCU37 
Deposit” at the Apple App Store or Google Play. Payroll checks 

get immediate credit, but some checks may be subject to a 5-day hold.
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Do You Speak   
English?

See back cover

¡Financiamos 
propiedades 
alquiladas 
y casas para 
vacaciones!
Si usted quiere ser dueño 
de un apartamento o 
simplemente quiere 
alquilar una casa para  
vacaciones, asegúrese  
de consultar con TCU 
acerca de financiamiento 
o refinanciamiento  
rápido y asequible*.

También financiamos  
espacio de oficina y 
propiedades de indus-
tria ligera. Se ofrecen  
tasas muy competitivas  
a través de nuestro so-
cio de procesamiento 
bien sea para compras  
o refinanciamiento, y  
su préstamo se aprueba 
de manera local con un 
servicio de cooperativa  
de crédito rápido y 
amigable.

Para más información 
sobre financiamiento  
de inversión en alquileres 
o cualquier otro présta-
mo comercial para 
bienes raíces, contacte 
a Brandon, nuestro espe-
cialista comercial, al 503-
872-9447.

*Sus ingresos no pueden depender 
de la propiedad alquilada, a menos 
que usted haya establecido un histo-
rial al hacerlo.

¡Ahora solo necesita un 10% inicial 
para una hipoteca a 30 años!
Un préstamo a 30 años para una vivienda le ofrece 
el pago mensual más bajo posible, y ahora TCU ha 
reducido a la mitad el pago mínimo inicial para 
comprar o refinanciar una vivienda: ¡del 20% a tan 
solo el 10%!*

Tiene que tener un historial de crédito exce-
lente y cumplir con otros criterios para préstamos; 
además, el hogar debe estar ocupado por el dueño. 
Con los préstamos a 30 años no podemos ofrecer 
pagos semanales u otro tipo de pagos fraccionados. 
(Hacemos esto con préstamos para viviendas por 
hasta 20 años, lo cual le permite pagar el préstamo 
mucho más rápido y ahorrar miles de dólares en 
intereses).

Si usted califica para un préstamo a 30 años para 
una vivienda, recibirá una de las mejores tasas que 
existen, pagará un mínimo en tarifas, ¡y recibirá una 
recompensa de $100 cuando su préstamo cierre!

Llámenos al 503-251-2390 o al 800-547-7657 para 
analizar sus opciones en cuanto al monto del pago, el 
plazo del préstamo y otras opciones. ¡Siempre recibirá 
una respuesta franca en su cooperativa de crédito!
*85% del valor de tasación de la propiedad para retirar dinero en efectivo.

¿Necesita pagar 
algunas facturas 
de las fiestas 
navideñas?
Si sobrepasó el límite de saldo de sus tarjetas de 
crédito o tarjetas para tiendas durante las fiestas 
navideñas, le presentamos algunas buenas maneras 
para pagarlas a una tasa menor:

TCU MasterCard. Con una tasa tan baja como el 
9.99% APR*, nuestra tarjeta es una excelente manera 
de pagar esas tarjetas que le dieron a tasas tan altas.
*Tasa de porcentaje anual (Annual Percentage Rate, APR) a partir a partir del 
quince de enero de 2016. La tasa actual se determina con base en sus califica-
ciones de crédito. El período de gracia es de 25 días cuando pague por completo 
el saldo, tanto en su período de facturación actual como en el anterior. No hay 
período de gracia para los adelantos en efectivo.

Préstamo personal o línea personal de 
crédito. Un buen historial de crédito le asegura 
bien sea un pago global en efectivo o una línea de 
crédito continua que usted puede usar cuando la 
necesite. La tasa es menor a la mayoría de las tasas 
de tarjeta de crédito
Préstamo o línea de crédito sobre el valor 
de la vivienda. El valor acumulado en su vivien-
da asegura bien sea un pago global en efectivo o 
una línea de crédito continua que usted puede usar 
cuando la necesite. Es probable que obtenga la tasa 
al menor valor posible cuando falte poco para el 
refinanciamiento de su hogar. (Y el interés es nor-
malmente deducible de impuestos. Verifique con su 
asesor de impuestos).
Préstamo refinanciado para vivienda. ¡Ahora 
es el momento de llegar a tasas históricamente bajas! 
Refinanciar su vivienda puede reducir su pago, re-
cortar su préstamo o poner efectivo a su disposición 
(el cual puede usar para pagar otra deuda).

Puede ser un reto organizar sus opciones y escoger 
la mejor. Es por eso que le invitamos a contactar a 
Kathrine o Christie al 503-251-2390 o 800-547-7657. 
Simplemente pídales que hagan los cálculos por 
usted. ¡Siempre recibirá una respuesta franca en su 
cooperativa de crédito!

¡Hemos reducido 
a la mitad los 
ahorros necesarios 
para una vivienda!

 Recom- 
 pensa de

$100


